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Mission Statement 
 
LAN Doctors, Inc's Mission is to provide the best possible enterprise solutions for small business and 
medium businesses.  We intend to accomplish this in the following ways: 
 

1st: LAN Doctors, Inc pledges to provide the best in automated, proactive maintenance and 

management through our Network Assurance Program. 
 

2nd: LAN Doctors, Inc will leverage our relationships and work closely with our vendor partners to 

ensure that our customers receive the best pricing and service on all of their hardware and software 
products. 
 

3rd: LAN Doctors, Inc guarantees to provide the best communication for all of its customers 

through our Communications Assurance Program, with maximum uptime, data maintenance, spam 
and anti-virus filtering, and more. 
 

4th: LAN Doctors, Inc will operate a 24x7x365 help desk and monitoring solution to ensure 

maximum customer satisfaction, the fastest possible action on issues, and remediation and 
resolution on issues before they impact the business. 
 
 


